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Vision 

We will be the leading provider of risk control and education services in the 
markets we serve. This will be accomplished by:

• Focusing on losses and the loss exposures our clients face
• Assisting our distribution network in client acquisition and retention
• Assisting our UW partners in account selection
• Maintaining a high level of industry expertise in the markets we serve 



Director: Mike Baker CRM, 
CPCU, AIC 

Industry Expertise - VFIS



Director: Matt Olphin CPCU, 
CSP, ARM

Industry Expertise – GPE/GMC



Dr. Christina Boyle, DNP, MSN, RN

Industry Expertise - GH



Director: Rick Gurba

Industry Expertise - Education



Focused on Loss Leaders

• VFIS
• GPE
• GH
• GMC



Softer Approach



Resources You Can Use

• Websites
• Marketing Partnerships

• Distance Learning Site: VFIS/GIG University (“VFISu/GIGu”)
• Training Programs
• Onsite Training 

• Train the Trainer (VFIS)



Resource Guides



Does This Really Make a Difference?



How Can You Use Us? 

• Accompany Us
• Problem/Troubled Accounts



Questions?



QUESTIONS?

Thank you!


