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Property & Casualty



| VFIS P&C Appetite : Nonprofit ESOs, including:

• Fire districts and departments (including career, volunteer, and combination)
• Ambulance and rescue squads 
• Hazmat teams, search and rescue teams, and first responder organizations
• 911 dispatch centers
• Organizations that support efforts of an ESO like EMS councils, county or state associations, 

ESO training schools, fire buffs



| Wha t Does Property & Ca sua lty Insura nce  cover?



VFIS P&C 
2023 Policy Enhancements

• Replacement Cost Coverage - The time period to repair or replace damaged property eligible for RC Valuation 
increased from one year to two years.

• Personal Property off Your Premise increased to $100,000

• Pollution Remediation Expenses increased to $150,000

• Money and Securities limit increased to $50,000

• Public Employee Dishonesty Blanket Coverage now includes Treasurers and Tax Collectors

• Unmanned Aircraft PE limit increased to $35,000

• Temporary Storage for PE - new extension covers cost to obtain storage for PE due to covered loss up to 60 days, but 
no more than $5,000.

• Accident-Impaired Patient Transport Equipment Reimbursement – new extension reimburses up to $10,000 each 
policy period for replacement of patient transport equipment that had a warranty voided following a vehicle accident, 
even though it did not sustain observable physical damage.

• Deductible Waiver- 3 years no loss, applies to PE and auto, with max possible waived deductible amount to $1,000.



VFIS P&C 
2023 Policy Enhancements

• Agreed Value- The damage threshold to trigger replacement cost or agreed value valuation decreased from 75% to 60%

• Towing Increased to $5,000

• Physical Damage to Personal Autos- Personal vehicle deductible benefit increased to $2,500.

• Rental Reimbursement Coverage for Firefighting/Rescue Vehicles - Extended to ambulances.  The maximum daily benefit 
increased to $300.

• Pollution Coverage for Above Ground Storage Tanks is automatic for injury or damage arising out of an AST at your premises 
caused by a named peril if we are notified ASAP and not more than 14 days after incident ends. 

• Defense Expense for Injunctive Relief - Limit increased to $100,000

2024 Policy Enhancement

• Rescue Dogs and Arson Dogs Optional coverage-  Added Rehabilitation and disablement for dogs injured during a covered 
operation and requires rehabilitation to return to service we’ll reimburse up to $10,000 or if Vet staff identifies the dog won't be able 
to return, we’ll pay an agreed value amount and up to $1,000 for cost incurred to rehome the dog.

Coming in 2026

• Cyber Policy rewrite



|Qua lity Submissions

• Completed VFIS application -   Submissions@vfis.com  
• 5 years of currently valued loss experience
• Premium indication, motivation for seeking alternative quotes
• Paint the picture- MEMOS and photos
• Turnaround time

mailto:Submissions@vfis.com


MANAGEMENT •  EXPOSURES •  MAINTENANCE •  OPERATIONS •  SAFETY

MANAGEMENT
Discuss separately for the management 
staff and rostered manpower:
• Experience level
• Years of service and turnover rate
• Division of duties and fitness for duty
• Leadership succession planning
• Quality of management and labor 
relations

EXPOSURES
Discuss:
• Exposure to flood or storm surge
• Any other tenants or operations at any 
insured’s location
• Population and traffic density in the 
risk’s service area
• Proximity to and influence of 
neighboring metropolitan areas
• Unique apparatus or equipment
• Details of special events
• Quality of relations with the community

MAINTENANCE
Discuss:
• General condition of premises
• Presence and condition of sprinklers and 
smoke detectors
• Upkeep and repair inside and out
• Dates of remodeling or updating
• Evidence of trash or debris
• Condition of any secondary structures at each 
premises
• General condition of vehicles and portable 
equipment
• Evidence of routine inspections
• Evidence of maintenance records
• Equipment storage
• Secure storage for medical supplies



MANAGEMENT •  EXPOSURES •  MAINTENANCE •  OPERATIONS •  SAFETY

OPERATIONS
Discuss:
• The corporate structure
• Relationships between and among all named 
insureds
• Bylaws, Procedures and Guidelines
• Unique contractual relationships
• Condition and security of personnel files
• Check signing practices and expenditure 
approval protocols
• Unique or unusually hazardous firefighting 
exposures in the service area
• Wildlands or Urban Interface exposures

SAFETY
Discuss:
• Driver Training Programs and documentation
• Frequency of MVR checks and method(s) of 
sanction for infractions
• Use of seat belts during drills and under 
emergency conditions
• Frequency and level of training for specific 
positions
• Use of spotters when backing
• Response protocol with personal vehicles: to the 
station or directly to the scene



VFIS 
ACCIDENT AND SICKNESS



PROTECTING YOUR MEMBERS
Protecting your members as they protect their community is critical to the 
success of your organization. Some organizations believe that Workers’ 
Compensation will adequately protect members who suffer a disabling 
injury. Unfortunately, many learn the hard way that there are gaps in 
Workers’ Compensation which could have financially devastating results 
for injured members and their families.

VFIS Accident & Sickness (A&S) policies provide crucial benefits to 
address gaps and complement Workers’ Compensation. Coverage is 
provided for Injury and Illness (including heart attack, stroke, and 
infectious disease) when members are performing the normal duties of 
the organization.



Line of Duty Death

George – 22 year member of his VFD. He 
responded from his home for an emergency call. On 
his way to the Department, his car slid off an icy 
road, hitting a utility pole. George sustained fatal 
injuries. He was survived by his wife and 2 children 
ages 16 and 12.

Accidental Death $  100,000.00 
Seat Belt $    25,000.00 
Dependent $    30,000.00 
Dependent $    30,000.00 
Spouse $    15,000.00 
Burial/Cremation $    10,000.00 
Total $  210,000.00 
Fire Dept. $      5,000.00 



Injury Permanent Impairment

Ann, an EMT, responded on an ambulance call. 
While carrying a patient to the ambulance on a 
stretcher her partner stumbled. Ann prevented the 
patient from falling but sustained a comminuted 
fracture of her left lower arm. Ann’s fracture healed 
but her arm was never the same.

Ann’s physician indicated a 25% impairment to her 
arm. As a result, the VFIS policy responded with a 
lump sum payment to Ann based on the policy limit 
selected by the Insured and the physician’s rating.



Medical Expense

Frank, age 66, VFF, retired from regular occupation. 
Suffered a heart attack while serving in the kitchen 
during bingo.

Workers’ Compensation denied the claim.

Since Frank was engaged in a Covered Activity for the 
Insured, the A&S policy responded with Medical 
Expense benefits up to the maximum amount.



Why VFIS A&S

• Ease of doing business. 

• Workers’ Compensation is simply not enough.

• Keep competition out.

• Targeted Benefits for low cost.



| VFIS A&S

Ease of doing business

• Combined 
P&C/A&S/GSB 
application

• Quick turnaround
• Automatic renewals
• RQ every 3 years

Member Protection

• WC not required in every 
state

• WC may not cover certain 
members (i.e. Jr/Auxiliary)

• WC may not cover certain 
activities

• WC may take time to pay
• Federal and State benefits 

could take months

Specialized coverage for low cost.

• Decreased rates
• Benefits designed specifically 

for ESOs
• Blanket Coverage
• Expanded Heart and Stroke 

coverage

Competition

• Account rounding
• New benefits
• No receipts
• First 28 Day Disability
• Updated Heart language
• Dedicated Claims team



Glatfelter Specialty Benefits 



What is Glatfelter Specialty Benefits? 

• Develops specialized insurance products and services engineered to meet the unique needs of our 
VFIS & Glatfelter Program clients 

• Provide coverages to fill in the gaps found in traditional policies

• Products work in tandem with other VFIS & GIG policies 

• 21 dedicated associates based in the home office (F&E Building 2nd Floor)

• Follows distribution models across Glatfelter’s P&C programs

• Partners with State Associations and Industry Leadership 

• Carrier Partners include AIG, Chubb, & Combined 



DISTRIBUTION MODEL 



• Utilizes the same 
Distribution model as 
the underlying Division

• Largest Premium 
States

• New York
• Pennsylvania
• North Carolina 
• Texas 

VFIS Distribution Model 



“G” Program Distribution Model 



COVERAGES & WHERE CAN I FIND OUT MORE ? 



| GSB Coverages 

* Future State 

• Critical Illness
• Statutory Cancer
• Group Term Life
• Special Risk
• 24 Hour AD&D
• LOSAP

• Critical Illness
• Special Risk 
• 24 Hour AD&D
• Occupational Acc.
• Business Travel
• Group Term Life*

• Critical Illness 
• Special Risk 
• 24 Hour AD&D
• Occupational Acc
• Missionary Travel
• Group Term Life*

• Critical Illness
• Occupational Accident
• Business Travel 
• Special Risk 
• 24 Hour AD&D
• Student Accident
• Group Term Life*



Website – Where to find out more?



Products



APPLICATIONS & PROPOSALS 



Applications & Request for Proposals  



Applications & Proposals  



COMPETITION & ADVANTAGES



• LOSAP
• Penflex (ESIP)
• Hometown
• Firefly
• Lincoln Financial
• State Programs

• Group Products 
• Provident
• VESO 
• The Standard 
• ESIP
• Aflac
• The Hartford
• State Programs  

Competition 



Competitive Advantages 



Competitive Advantages 



MARKETING MATERIALS



Marketing Materials 



Marketing Materials 



QUESTIONS?

Thank you!


